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Whistleblowing Policy.

Creative Consulting and Training Ltd
Last updated: November 21, 2025

1. Purpose & Scope
Creative Consulting and Training Ltd (“the Company”) is committed to the highest standards of
honesty, openness, and accountability. This policy encourages and enables employees,
contractors, trainers, and other stakeholders to raise concerns about suspected wrongdoing or
malpractice without fear of reprisal.
This policy applies to:

e All employees, contractors, associates, and trainers.

e Any third parties working with or on behalf of the Company.

e Concerns relating to conduct within the Company, its supply chain, or partner
organisations.

2. What is Whistleblowing?

Whistleblowing is the reporting of suspected wrongdoing or dangers in relation to the
Company’s activities. This may include:

e Criminal activity.

e Bribery, corruption, or fraud.

e Breaches of legal or regulatory obligations.
e Health & safety risks.

e Abuse, neglect, or safeguarding concerns.
e Environmental damage.

e Cover-ups of the above.

This policy is not for personal grievances (e.g., bullying or harassment) which should be
addressed via HR grievance procedures.
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3. Our Commitment

The Company will:
e Treat all disclosures seriously and investigate promptly.
e Protect whistleblowers from victimisation, retaliation, or dismissal.
e Keep disclosures confidential wherever possible.

e Ensure no detriment to individuals raising concerns in good faith.

4. Reporting Concerns

Concerns should be raised as soon as possible. The following reporting channels are available:
1. Line Manager or Supervisor — if appropriate.
2. Designated Whistleblowing Officer (DWO): [Insert Name & Contact Email/Phone].
3. Managing Director / Senior Leadership Team — if the concern involves the DWO.

Reports may be made in writing, verbally, or anonymously. All disclosures will be acknowledged
within 5 working days.

5. Investigation Procedure

e The DWO (or alternate) will assess the concern and determine if a formal investigation is
required.

e \Where appropriate, an independent investigation team will be appointed.
e Findings will be documented, and corrective actions taken.

e Outcomes will be communicated to the whistleblower (subject to confidentiality
restrictions).

6. Protection for Whistleblowers

e Employees are legally protected under the Public Interest Disclosure Act 1998 (PIDA)
when raising concerns in good faith.



@} CREATIVELY

TOP QUALITY TRAINING...WHY PAY MORE

e Any retaliation or harassment against whistleblowers will be treated as a disciplinary
offence.

e Confidentiality will be maintained unless disclosure is legally required.

7. External Disclosures

If internal reporting is not appropriate, individuals may raise concerns with external bodies such
as:

Health & Safety Executive (HSE)

Information Commissioner’s Office (ICO)

Ofqual / relevant awarding bodies

UK Police or regulatory authorities

8. Training & Awareness
e All staff will receive awareness training on whistleblowing procedures.

e Policy will be communicated during induction and available on the Company
intranet/website.

9. Review & Monitoring

This policy will be reviewed annually or sooner if there are changes in legislation, best practice,
or company operations.

10. Approval & Adoption

Signed:
Director / Designated Whistleblowing Officer
Creative Consulting and Training Ltd

Date:
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