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Safeguarding Policy

Creative Consulting and Training Ltd
Last updated: November 21, 2025

1. Purpose & Scope

Creative Consulting and Training Ltd (“the Company”) is committed to safeguarding the welfare
of all learners, staff, contractors, and stakeholders. This policy sets out our approach to
protecting children, young people, and vulnerable adults from harm, abuse, neglect, and
exploitation.

This policy applies to:
e All employees, contractors, trainers, and associates.

e All learners, including those under 18 and vulnerable adults.

e All activities, both in physical and virtual learning environments.

2. Policy Statement

We believe that safeguarding is everyone’s responsibility. The Company will:
e Provide a safe, supportive, and inclusive environment.
e Prevent and respond to risks of abuse, neglect, exploitation, or radicalisation.
e Ensure staff understand their safeguarding responsibilities.

e Comply with relevant UK legislation and statutory guidance (e.g., Children Act 1989 &
2004, Working Together to Safeguard Children 2018, Keeping Children Safe in
Education, and the Care Act 2014).

3. Designated Safeguarding Lead (DSL)
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e The Company appoints a Designated Safeguarding Lead (DSL) responsible for
oversight and implementation of this policy.

e Contact details of the DSL will be made available to all staff and learners.

e The DSL ensures concerns are logged, investigated, and reported to external agencies
when required.

4. Recognising Abuse
Abuse can take many forms, including but not limited to:

e Physical abuse

e Emotional abuse

e Sexual abuse

e Neglect

e Financial or material abuse
e Discriminatory abuse

e Organisational abuse

e Radicalisation / extremism (Prevent Duty)

All staff and contractors must remain vigilant and report concerns immediately.

5. Reporting & Escalation Procedures

e All safeguarding concerns must be reported promptly to the DSL.

e |[f the DSL is unavailable, concerns should be escalated to senior management.
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e Concerns will be recorded in a secure, confidential safeguarding log.

e Where necessary, concerns will be referred to external statutory bodies (Local
Safeguarding Partnerships, Police, Social Services).

e Whistleblowing protection applies to any individual raising safeguarding concerns.

6. Safer Recruitment

e \We follow safer recruitment practices to minimise risk.

e Where relevant, pre-employment checks (including DBS checks) are carried out for staff
and contractors working with children or vulnerable adults.

e References and identity checks are mandatory before appointment.

7. Training & Awareness

e All staff and contractors receive safeguarding training appropriate to their role.
e Refresher training will be provided annually.

e DSLs will receive advanced safeguarding training every two years.

8. Online & Virtual Safeguarding

e Safeguarding extends to our digital and virtual learning environments.

e Measures include secure platforms (MS Teams, Zoom, WebEXx), monitoring online
behaviour, and protecting personal data (aligned with GDPR).
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9. Confidentiality & Record-Keeping

e All safeguarding records are kept securely and confidentially.

e Information will only be shared on a need-to-know basis in line with GDPR and
safeguarding legislation.

10. Policy Review

e This policy will be reviewed annually or earlier if there are changes in legislation,
regulatory requirements, or company operations.

e The DSL is responsible for initiating the review process.

11. Approval & Adoption

This policy has been approved by the Board of Directors and forms part of the Company’s
corporate governance framework.

Signed:
Director / Designated Safeguarding Lead
Creative Consulting and Training Ltd
Date:
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