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Refund Policy

Creative Consulting and Training Ltd
Last updated: November 21, 2025

1. Purpose

This Refund Policy outlines the terms and conditions under which refunds may be issued for
training services delivered by Creative Consulting and Training Ltd (“Creative”, “we”, “our”, or
“us”). It is designed to provide clarity and transparency for our clients and delegates regarding

cancellations, refunds, and course changes.

2. Scope
This policy applies to all courses delivered by Creative, including:

e Public classroom courses
e Virtual tutor-led courses
e Online/e-learning programmes

e In-house or bespoke corporate training

3. Delegate Cancellations — Public Courses
If a delegate wishes to cancel a confirmed booking for a public course:

e 28 or more calendar days’ notice (prior to course start date):
A full refund may be issued, less any administrative costs, such as the cost of course
manuals or materials already dispatched.

e Less than 28 calendar days’ notice:
A 100% cancellation charge will apply. No refund will be issued.
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All cancellation requests must be submitted in writing via email to
info@trainingcreatively.com.

4. Cancellations — Corporate/Bespoke Courses

Cancellations for in-house or tailored training are subject to the terms outlined in the specific
contract or agreement with the client. If no such terms exist, this policy shall apply by default.

5. Refund Approval and Processing
Refunds are only processed after:

e A written request is received and acknowledged by Creative, and

e Arefund agreement is issued in writing by Creative.

Approved refunds will be processed in our next scheduled monthly payment run and may take
up to 28 working days from the refund agreement date by Creative..

Refunds will be issued by cheque or bank transfer or card refund, at Creative’s discretion.

6. Course Changes or Cancellations by Creative

Creative reserves the right to cancel or reschedule a course due to unforeseen circumstances
or insufficient delegate numbers.

In such cases, delegates will be offered the choice of:

e Transferring to the same course on a different date
e Joining a virtual alternative (if available)

e Receiving a full refund

Refunds for Creative-cancelled courses will be processed in accordance with Section 5 above.
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7. Online Exams and Technical Responsibilities
For online or remotely proctored accreditation exams:

e Delegates are responsible for ensuring a stable internet connection and functioning
webcam.

e Creative is not liable for technical failures on the delegate’s side.

e |f an exam is missed or cannot be completed due to technical issues, a rebooking fee
may apply and refunds will not be granted.

8. Non-Refundable Costs
The following are non-refundable once incurred:

Booking or registration fees

Costs of physical or digital course manuals

Exam vouchers purchased on the delegate’s behalf
Third-party licensing or platform fees

Admin costs

9. Refund Exceptions
Refunds will not be granted in the following cases:

e Non-attendance without notice
e Change of mind or personal scheduling conflicts

e lliness or other personal circumstances unless covered under extenuating terms agreed
in advance

We may, at our discretion, offer to transfer a delegate to another course date if available.
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10. Contact Details
For refund-related enquiries, cancellations, or to request written confirmation:

Email: info@trainingcreatively.com
Phone: 0208 500 4534

Website: www.trainingcreatively.com

11. Final Statement

Creative Consulting and Training Ltd is committed to providing high-quality, professional training
services. This Refund Policy ensures transparency, fairness, and compliance with our
operational commitments. If you require any clarification or support regarding this policy, please
contact our team — we are here to assist you.


https://www.trainingcreatively.com
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