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1. Purpose 

Creative Consulting and Training Ltd (“Creative”, “we”, “our”, or “us”) is committed to providing a 
welcoming, inclusive, and supportive learning environment for all delegates. This policy outlines 
our commitment to ensuring equal opportunities and fair treatment for every learner, regardless 
of background, and to supporting learners with disabilities or additional needs. 

 

2. Scope 

This policy applies to: 

●​ All individuals enrolled in classroom, virtual, online/e-learning, or in-house training 
courses delivered by Creative​
 

●​ All stages of the learner journey, including booking, training delivery, assessments, 
exams, and certification​
 

 

3. Our Commitment 

We are dedicated to: 

●​ Providing equal access to learning opportunities for all learners​
 

●​ Treating all learners with respect, dignity, and fairness​
 

●​ Ensuring that no learner experiences discrimination, harassment, or victimisation on the 
basis of protected characteristics including:​
 

○​ Disability​
 



 
○​ Age​

 
○​ Race or ethnicity​

 
○​ Gender or gender reassignment​

 
○​ Sexual orientation​

 
○​ Religion or belief​

 
○​ Marital status or pregnancy​

 
●​ Supporting learners with disabilities or additional learning needs through reasonable 

adjustments​
 

●​ Promoting a positive and inclusive learning environment for all​
 

 

4. Disability Inclusion and Adjustments 

We recognise disability as defined in the Equality Act 2010: 

"A physical or mental impairment that has a substantial and long-term adverse 
effect on a person's ability to carry out normal day-to-day activities." 

We encourage learners to inform us of any additional needs or access requirements as early as 
possible so that appropriate support can be arranged. 

Examples of reasonable adjustments may include: 

●​ Extended time for exams or coursework​
 

●​ Modified course materials (e.g., large print or screen-reader friendly)​
 

●​ Alternative assessment methods​
 

●​ Assistance with physical access or mobility arrangements​
 

●​ Flexible participation in virtual or e-learning sessions​
 



 
All information provided will be treated with strict confidentiality and used only to support learner 
access and success. 

 

5. Responsibilities 

Creative Consulting and Training Ltd will: 

●​ Ensure that all course materials, trainers, and delivery platforms are as inclusive and 
accessible as possible​
 

●​ Review learner feedback and respond to concerns promptly and fairly​
 

●​ Make reasonable efforts to remove or reduce any barriers to learning​
 

●​ Treat all learners fairly in the booking, assessment, and certification process​
 

Learners are expected to: 

●​ Treat trainers, staff, and fellow delegates with respect​
 

●​ Let us know of any accessibility or support needs in advance or as soon as they arise​
 

●​ Engage constructively with the training environment and fellow learners​
 

 

6. Raising Concerns 

We aim to provide a positive experience for all learners. If you feel you have been treated 
unfairly or would like to raise a concern about accessibility, inclusion, or equality: 

Contact us at info@trainingcreatively.com​
Or call us on 0208 500 4534 

We take all concerns seriously and will investigate them promptly, sensitively, and fairly. You will 
not be disadvantaged for raising a genuine issue. 

 



 
7. Monitoring and Review 

We regularly review our policies and practices to ensure they remain inclusive and compliant 
with current legislation. This policy will be reviewed annually or as needed. 

 

8. Contact 

If you have any questions about this policy or wish to discuss learning support or adjustments: 

Creative Consulting and Training Ltd​
Email: info@trainingcreatively.com​
Phone: 0208 500 4534​
Website: www.trainingcreatively.com 

https://www.trainingcreatively.com
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