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Code of Ethics

Introduction:

At Training Creatively, we are committed to conducting our business with integrity,
professionalism, and respect. Our Code of Ethics provides clear guidelines to ensure
our actions reflect our values and responsibilities while fostering a fair and supportive
work environment.

Core Values:

Integrity: We act honestly and ethically in all interactions.
Respect: We treat everyone with dignity and fairness, embracing diversity and
inclusion.

e Accountability: We take responsibility for our decisions, their impact, and our
commitment to ethical labor practices.

Professional Conduct:

e Non-Discrimination: We do not tolerate discrimination based on race, gender,
age, religion, disability, or any other characteristic.
e Confidentiality: We respect the privacy of our employees, clients, and partners
by safeguarding sensitive information.
e Harassment-Free Workplace: We are committed to maintaining a workplace
free of harassment or intimidation.
e Fair Working Conditions:
o We respect international and local labor standards for working hours,
breaks, and rest periods.
o We provide employees with reasonable workloads and achievable targets.
o Overtime is voluntary, within legal limits, and fairly compensated.

Freedom of Association and Collective Bargaining:

We respect the right of employees to freedom of association and collective bargaining.
Employees are free to join or form organizations of their choice and to engage in
constructive dialogue with management about working conditions. We commit to
working collaboratively and respectfully with representatives chosen by our employees.

Human Rights Due Diligence and Remediation:
We conduct thorough human rights due diligence to identify and assess the potential
and actual impacts of our operations and supply chains. If any negative human rights
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impacts are identified, we are committed to providing remediation. This may include
corrective actions, compensation, and support to affected individuals, and implementing
measures to prevent future violations. We maintain transparent and accessible
grievance mechanisms for stakeholders to report any concerns, and we ensure that all
concerns are handled confidentially and without retaliation.

Monitoring Effectiveness of Measures:

We regularly monitor the effectiveness of the actions we take to address human rights
issues. This includes periodic reviews of our corrective actions, feedback from affected
stakeholders, and tracking relevant metrics. We are committed to ensuring that the
measures we implement are achieving their intended outcomes and making a positive
impact. If we find that the measures are not effective, we will take additional corrective
actions to improve.

Compliance:
We adhere to all applicable laws, regulations, and industry standards, ensuring our
operations meet high ethical benchmarks, including labor and employment standards.

Commitment to Stakeholders:

e Supplier and Partner Accountability: We expect our suppliers and partners to
uphold the same standards for ethical labor practices, including compliance with
working hours and rest period regulations.

e Living Wage Commitment: We are dedicated to ensuring all employees receive
a living wage that meets their basic needs and supports a decent standard of
living.

e Employee Well-Being: We prioritize employee well-being by fostering a culture
of work-life balance and providing a safe and supportive environment.

Reporting and Enforcement:

Employees and stakeholders can report ethical concerns or non-compliance with labor
practices to the Director. All concerns will be handled confidentially, fairly, and without
retaliation.
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